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“Making Data” : The Digital Construction of Labor Order

—A case study of sales labor in Y live streaming rooms

XIE Rong' ZHANG Guo-dong?

('School of Philosophy and Sociology, Lanzhou University;
’College of State Governance, Southwest University)

Abstract: Digital technology has not only profoundly influenced the transformation of social
structures but has also become an integral part of these structures. Labor represents a typical form of
social practice and is a crucial area for analyzing the structure and order of digital societies. Under the
guidance of Structuration Theory, a case study methodology was designed, incorporating an analytical
framework based on allocative and authoritative resources. This framework was applied to an empirical
study of sales labor in the live streaming rooms on Platform D. By showcasing the data environment
faced by live salespersons during the "data-making" process, as well as the emergence of systemic
awareness and labor strategies in response to this environment, the study uncovers the dual attributes of
platform data as both a resource allocation mechanism and a tool of authority. Furthermore, it explores
how these two forms of data participate in shaping the practice of digital labor. Building on this, the
research reveals the fundamental logic of data labor and elucidates how the order of digital labor is
formed and how laborers exert their agency under the power of platforms, addressing two interrelated
questions.

Keywords: data, data labor, digital labor, live streaming sales, traffic, duality of structure
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